
TG1260 & TG2460 SERIES TICKET 
AND RECEIPT PRINTERS

A RELIABLE RANGE OF 60MM TICKET 
AND RECEIPT PRINTERS 
The TG range of ticket and receipt printers are suitable 
for various applications. They can be used in self-service 
kiosks, ATMs, gaming machines, parking meters, vending 
machines and much more.

These printers provide crisp and high resolution print 
quality of up to 200 DPI on 60mm paper. Paper 
thickness is rated from 60 to 80 μm and print speeds are 
up to 140 mm/sec.

Barcodes and multiple character sets are supported by 
the TG series. UPC-A, UPC-E, EAN13, EAN8, CODE39, 
CODE93, CODE128, CODE32, ITF, CODABAR and 
QRCODE barcode standards are supported. As well 
as these, European, International, Nordic, Portuguese, 
Thai, Arabic, Chinese and Russian character sets can be 
printed.

The TG series is also extremely reliable. An example of 
this being the cutter rated at over 1,000,000 cuts. A 
myriad of sensors also keep the printer running 
smoothly and safely.

APPLICATIONS

•	 Self-service kiosks
•	 Gaming machines

 03 8736 0330 | sales@jeatech.com.au | www.jeatech.com.au

KEY FEATURES

Fast print speeds
Print speeds of 140 mm/sec mean 
minimal wait times for users.

Multiple interfaces
RS232 and USB interfaces ensure that
connectivity is always achievable.

Barcodes
UPC-A & E, EAN13 & 8, CODE39, 93, 
128, 32, ITF, CODABAR and QRCODE 
are supported.

Various character sets
European, International, Thai, Nordic, 
Portuguese, Arabic, Chinese and Russian 
character sets are supported.

•	 ATMs
•	 Vending machines
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Model TG2460H Tear Off TG2460H Cutter TG1260H Cutter

Printing Method Thermal with fixed head Thermal with fixed head Thermal with fixed head

Number of Dots 8 dots/mm 8 dots/mm 8 dots/mm

Columns 32 - 42 - 56 32 - 42 - 56 32 - 42 - 56

Print Resolution 203 DPI 203 DPI 203 DPI

Print Speed 140 mm/sec 140 mm/sec 60 mm/sec

Character Sets PC437, PC850, PC860, PC863, 
PC865, PC858, PC866, GB2312

PC437, PC850, PC860, PC863, 
PC865, PC858, PC866, GB2312

PC437, PC850, PC860, PC863, 
PC865, PC858, PC866, GB2312

Printing Format
Normal height and width from 1 
to 4, bold, negative, underlined, 
script, italic

Normal height and width from 1 
to 4, bold, negative, underlined, 
script, italic

Normal height and width from 1 
to 4, bold, negative, underlined, 
script, italic

Barcodes
UPC-A, UPC-E, EAN13, EAN8, 
ITF, CODABAR, CODE39, 
CODE93, CODE128, CODE32, 
QRCODE

UPC-A, UPC-E, EAN13, EAN8, 
ITF, CODABAR, CODE39, 
CODE93, CODE128, CODE32, 
QRCODE

QRCODE

Printing Direction Straight, 180° Straight, 180° Straight, 180°

Paper Width 60 mm 60 mm 60 mm

Paper Weight 55 to 77 g/m² 55 to 77 g/m² 55 to 77 g/m²

Paper Thickness 60 to 80 μm 60 to 80 μm 60 to 80 μm

Roll Dimension Maximum 100 mm Maximum 100 mm Maximum 120 mm

Sensors
Head temperature, Paper 
jamming, Paper presence, Notch 
presence, Paper end (optional)

Head temperature, Paper 
jamming, Paper presence, Notch 
presence, Paper end (optional)

Head temperature, Paper 
jamming, Paper presence, Notch 
presence, Paper end (optional)

Emulation Escape Command compatibility Escape Command compatibility Escape Command compatibility

Interfaces RS232
USB

RS232
USB

RS232
USB

Data Buffer 2 kB 2 kB 2 kB

Flash Memory 1 MB 1 MB 4 MB

Graphic Memory 2 logos of 448 x 584 dots 2 logos of 448 x 584 dots 2 logos of 448 x 584 dots

Drivers
Windows XP, Vista, 7, 8, 8.1, 10, 
CE 3.0/5.0
Linux 32 / 64 bit

Windows XP, Vista, 7, 8, 8.1, 10, 
CE 3.0/5.0
Linux 32 / 64 bit

Windows XP, Vista, 7, 8, 8.1, 10, 
CE 3.0/5.0
Linux 32 / 64 bit

Software Tools FontMake, LogoMake, UpgCePrn, 
Status Monitor

FontMake, LogoMake, Upg-
CePrn, Status Monitor Status Monitor

Power Supply 24V +/- 10% 24V +/- 10% 12V +/- 10%

Power Consumption 0.62 A typical 0.62 A typical 0.66 A typical

MTBF 420, 000 hours 420, 000 hours 420, 000 hours

Head Life 50 Km / 100M Pulses 50 Km / 100M Pulses 50 Km / 100M Pulses

Operating 
Temperature -20 ~ 70°C -20 ~ 70°C -20 ~ 70°C

Dimensions 100 x 93 x 120 mm (L x W x H) 118 x 114 x 80 mm (L x W x H) 118 x 114 x 80 mm (L x W x H)

Weight 600 g 600 g 600 g

Paper Roll Position 180° arc behind printer 180° arc behind printer 180° arc behind printer

 

JEA reserves the right to change or update, without notice, any information contained herein.
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